07/01/2019 Through 06/30/2020

Commonwealth of Virginia

07/01/2019 - 06/30/2020

Claim Production

Prior Open Claims

New During Period

Closed During Period

Current Open Claims

Current Claim Adjuster IND| Mo| other| Total| IND]  MO| oOther Total Re’°§3§§ﬁ§ NewClaim| IND| MO| Other|  Total| CloSing c°.§§.’§3 IND| MoO| Other| Total Adjusted
eriod Ratio

Allen, Laura 73| 40| o] 13| 52| 214 2 268 17| 2522%| 29| 259 3 291| 1021 %| 731%| 107 0 o 107 93.0
Brown, Shari 0 ol o] of o 0 0 0 1 wovo| o 1 0 1] 100.0%| 100.0 % 0 0 0 0 0.0
Cavanaugh, Evangeline 36 2| 1| 39| 17 1 0 18 14 82.1%| 67 3 1 71| 221.9%| 100.0 % 0 0 0 0 0.0
Clare2, lan 11 of o 11| 13 0 0 13 3 1455%| 27 0 0 27| 168.8%| 100.0% 0 0 0 0 0.0
Cloud, Audrey o| 124 9| 133] o 574 11 585 82|  s015%| o] 644 26 670] 100.4%| 83.8% 1| 117 12| 130 65.8
Cooke, Aleshia 0 of o] of o 84 0 84 1 wovo| o 4 0 4 a7% 47 % of st 0 81 113.3
Day, Mitchell 9% 2| 2| 10o] 8 3 0 84 29 1130%| 92 5 1 98| 867 %| 460%| 114 0 1| 115 127
Dejesus, Samanthia o 138] 19| 157 o 495 10 505 78] a713%| o| e30| 32 662| 1136%| 89.5% of 65| 13 78 39.2
Fleming, Stacy 206 o 31| 237 o 0 0 0 13 55%| 31 0 2 33| 2538%| 132%| 187 o 3o 217 146.0
Fulcher, Stuart 127 o o| 127[ 112 0 0 112 55 1315%| 174 0 0 174| 1042%| 592%| 120 0 o] 120 112.0
Germain, Jeffrey 1 1 o 2| 1 11 1 13 15| 14000%| 12 17 1 30| 1071%| 100.0 % 0 0 0 0 0.0
Harris, Pamela o 43| o 43 of 156 0 156 12| 3007%| o] 184 2 186 110.7%| 88.2% o 25 0 25 125
Hopkins, Jessica 67| 10| 1| 78] 49| 211 25 285 17| ser2%| 11| 228 26 265 87.7%| 69.7%| 113 1 1| 115 108.2
Hsu, Linda 126 o 1| 127 =0 0 1 51 23 58.3%| 65 0 2 67| 905%| 333%| 133 0 1| 134 120.3
Huang, Kevin 0 ol o o of 100 4 113 4 Vol o 17 3 20| 171%| 171 % 1| o5 1 97 138.2
Hubley, Donna 123 o o| 123] 103 0 0 103 29 107.3%| 159 0 0 159| 1205 %|  62.4 % 96 0 0 9% 89.0
Jenkins, Debra 100| 84| 62| 246] 10 48 5 63 6 280%| 30 68| 25 123 1783 %|  39.0 % so| 69| 43| 192 132.8
Lynch, Erin 190 2| 42| 23a] o 0 0 0 22 94%| 38 2] 10 50| 227.3%| 195%| 169 36| 206 138.7
Nicholas, Kristyn 0 o o] o o 51 8 59 5| 7114%| 0 64 9 73| 1141 %| 100.0 % 0 0 0 0.0
Nicholas, Sheryl 8| 124 7| 139] 12| 111 8 131 35 1194%| 24| 258] 23 305] 1837 %| 100.0 % 0 0 0 0 0.0
Nuval, Cyrus o 24| 19| 43| o 463 12 475 35| 1186.0%| o] 420] 29 449 880%| 812% of 90| 14| 104 52.2
Olive, Linda 215 o o 224 o 0 0 0 19 85%| 43 0 2 45| 2368%| 185%| 190 0 8| 198 132.0
Padron2, Brigette 1 ol o 1] o 47 3 50 1| s1000%| 1 48 3 52| 102.0%| 100.0 % 0 0 0 0 0.0
Padron, Brigette 15| e6| 7| 88| 13 89| 3,305 3,407 6| 8784%| 23| 132| 3.313| 3.468| 1016°%| 991 % 6| 27 0 33 23.7
Pugh, Laurie 212 o o| 212 o 0 0 0 18 85%| 31 0 0 31| 1722%| 135%| 199 0 o] 199 132.7
Sitton, Leilla 0 1 o 1] o 78 1 79 1| so000%| o 36 1 37| 463%| 457 % of 44 0 44 47.8
Somerville, Ernest 105 1 1| 107] 66 0 0 66 39 98.1%| 113 2 0 15| 109.5%|  54.2 % 9% 0 1 97 92.0
Tate, Andrea 0 of o] of o 0 0 0 1 wovo| 1 0 0 1] 100.0%| 100.0 % 0 0 0 0 0.0
Taylor, Hannah 43 o of a43] 23 0 0 23 12 814%| 78 0 0 78| 222.9%| 100.0 % 0 0 0 0 0.0
Thompson, Blake 0 of o] of o 0 0 0 2 wovo| o 2 0 2| 100.0%| 100.0 % 0 0 0 0 0.0
Thornton, Cheryl 193 o 23] 218 o 0 0 0 17 79%| 36 0 2 38| 2235%| 163%| 171 o 24 195 1313
Tribble, Gayle 0 of o of o 0 0 0 4 ) 3 1 4] 1000%| 100.0 % 0 0 0 0 0.0
Tsang, Ivy 119 o o| 119] 71 3 0 74 17 76.5%| 105 3 0 108] 118.7%| 514%| 102 0 o[ 102 98.0
Walker, Sherri 206 o 14| 220 o 0 0 0 14 64%| 32 0 9 41| 2929%| 175%| 186 1 6| 193 128.7
Whitehead, Lamar 0 ol o] of o 0 0 0 1 #Vo| 11 0 0 11] 100.0 %] 100.0 % 0 0 0 0 0.0
Wildenger, Stephanie 0 of o] of o 0 0 0 1 wovo| 1 0 0 1] 100.0%| 100.0 % 0 0 0 0 0.0
Williams, Cleo 0 of o] of o 0 0 0 1 wovo| o 1 0 1] 100.0%| 100.0% 0 0 0 0 0.0

sum:| 2273 671| 248|3,192| 673| 2,748| 3,396 6,817 660| 234.2% || 3,031| 3526] 7,791| 1042%| 73.0%| 2071] e16] 191 2,878 2,260.0
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